
 

Phillips Workforce Development 
Terms of Service 
Effective Date: June 2026 

By registering for, purchasing, or participating in any Phillips Workforce Development 
course, certificate program, or related training service ("Program"), the Customer agrees 
to the following Terms of Service. 

 

1. Payment Terms 

• Individual courses and small course bundles require payment in full prior to the 
start of training, unless otherwise approved in writing. 

• Workforce Development Programs may be approved for milestone-based 
payment schedules under a signed Payment Agreement. 

• Enrollment, seat reservation, and participation in future Program modules are 
contingent upon the Customer remaining current on all scheduled payments. 

• Phillips reserves the right to suspend participation, place enrollment holds, delay 
future modules, withhold certificates, or cancel future enrollment for overdue 
balances. 

• Approved payment plans apply only to the Program identified in the applicable 
Payment Agreement. 

• Payment reminders are provided as a courtesy. Timely payment remains the 
Customer's responsibility. 

 

2. Program Commitment 

Workforce Development Programs are structured, certificate-based programs that 
follow a defined curriculum and progression schedule. Enrollment reserves a limited 
training seat and commits instructor, facility, equipment, and administrative resources. 

 



 
3. Cancellation Policy 

Prior to Program Start 

• 30 or more calendar days: Refund less a 10% administrative fee. 

• 15–29 calendar days: Refund less a 25% cancellation fee. 

• 14 calendar days or fewer: No refunds. One reschedule request may be 
considered subject to approval and seat availability. 

After Program Start 

Once a student attends any portion of a Program: 

• Tuition becomes non-refundable. 

• Remaining scheduled payments immediately become due according to the 
agreed payment schedule. 

• Withdrawal, termination of employment, attendance issues, scheduling conflicts, 
or failure to complete the Program do not relieve the Customer of financial 
responsibility. 

 

4. Rescheduling Policy 

Before Program Start 

• One reschedule request may be granted at no charge if received at least fourteen 
(14) calendar days before the Program start date. 

• Additional reschedules may incur administrative fees and are subject to seat 
availability. 

After Program Start 

Because Programs are sequential and certificate-based: 

• Individual modules may not be rescheduled. 

• Transfers to future cohorts are reviewed on a case-by-case basis. 

• Approval is solely at Phillips' discretion and may require additional tuition, 
administrative fees, competency verification, or repetition of completed modules. 



 
 

5. Student Substitutions 

Before Program Start 

Customers may substitute a student at no charge before training begins provided: 

• Written notice is received before the Program starts. 

• The replacement student satisfies all prerequisites. 

After Program Start 

Substitutions are generally not permitted. Any exception must: 

• Meet all prerequisites. 

• Enter at the same point in the Program. 

• Complete all missed requirements. 

• Be approved by Phillips. 

Payment obligations are based upon the reserved Program seat, not individual 
attendance or employment status. 

 

6. Missed Training 

Students who miss scheduled modules may be required to attend future offerings at 
additional cost. 

Make-up training: 

• Is subject to seat availability. 

• Is not guaranteed. 

• May require additional tuition or administrative fees. 

• May delay certificate completion. 

 

7. Grant-Funded Programs 



 
Grant funding does not relieve the Customer of financial responsibility. 

Customers remain responsible for all Program costs not paid by the funding agency, 
including denied, reduced, delayed, or unpaid grant amounts. 

 

8. Certificate Requirements 

Certificates are issued only after: 

• Successful completion of all required modules. 

• Completion of required assessments. 

• Satisfaction of attendance requirements. 

• Payment of all outstanding balances. 

Outstanding balances may delay or prevent certificate issuance. 

 

9. Phillips Rescheduling Rights 

Phillips Workforce Development reserves the right to modify: 

• Training dates 

• Class schedules 

• Instructors 

• Training locations 

• Delivery methods 

when necessary due to instructor availability, facility requirements, weather, minimum 
enrollment, safety concerns, equipment availability, or circumstances beyond Phillips' 
reasonable control. 

Customer payments will be applied to the rescheduled training. 

 

10. Safety & Facility Requirements 



 
Students must comply with all: 

• Safety rules 

• Equipment operating procedures 

• Facility policies 

• Required waivers 

Phillips reserves the right to remove any participant for unsafe conduct, disruptive 
behavior, or failure to comply with facility requirements. Removal does not relieve the 
Customer of financial responsibility. 

 

11. Intellectual Property 

All curricula, manuals, presentations, software, technical information, and training 
materials remain the exclusive property of Phillips Corporation. 

Customers and students receive a limited, non-transferable license to use these 
materials solely for personal educational purposes. 

Training materials may not be copied, reproduced, distributed, reverse engineered, or 
used to conduct internal or commercial training without Phillips' prior written consent. 

 

12. Warranty Disclaimer & Limitation of Liability 

Training is provided "AS IS." 

Phillips makes no express or implied warranty regarding: 

• Student competency 

• Operational outcomes 

• Certification success 

• Employment opportunities 

• Business results 



 
To the maximum extent permitted by law, Phillips shall not be liable for indirect, 
incidental, consequential, special, or punitive damages, including lost profits, business 
interruption, or equipment damage. 

Phillips' total liability shall never exceed the amount paid by the Customer for the 
specific Program giving rise to the claim. 

 

13. Governing Law 

These Terms shall be governed by the laws of the State of Maryland without regard to 
conflict-of-law principles. 

Any legal action shall be brought exclusively in the state or federal courts located in 
Maryland. 

Customers agree to reimburse Phillips for reasonable collection costs, including 
attorney's fees and court costs, incurred in collecting unpaid balances. 

 

14. Acceptance of Terms 

By purchasing, registering for, attending, or participating in any Phillips Workforce 
Development Program, the Customer acknowledges that they have read, understood, 
and agree to these Terms of Service, including all payment, cancellation, rescheduling, 
substitution, and liability provisions. 

 


