
Phillips Education Training Services Agreement 

This Training Services Agreement (the "Agreement") is made and entered into by and 
between Phillips Corporation, doing business as Phillips Education ("Phillips"), and the 
Client identified below ("Client"). This Agreement governs the provision of training services 
("Services") by Phillips to the Client's designated employees ("Trainees"). 

1. Training Services 

Phillips will provide the Services as described in the quote or training registration 
confirmation provided to the Client. The Client is responsible for ensuring that Trainees 
meet the prerequisites for the selected training program. 

2. Trainee Conduct and Agreements 

• Trainees are expected to maintain professional behavior, adhere to all safety 
procedures, and actively participate in the training. 
 

• Phillips reserves the right to remove any Trainee from training due to disruptive or 
unsafe behavior, without a refund. 
 

• By registering for training, the Client and each Trainee acknowledge and agree to the Phillips 
Education Training Agreement and Student Conduct Agreement. These agreements will be 
provided during the registration process, through the Phillips Education website, and/or as 
an attached PDF prior to training commencement. 
 

• Each Trainee represents and warrants that they:  

o Possess the necessary skills and knowledge to benefit from the Services. 
 

o  Will behave in a professional, safe, respectful, non-disruptive, and attentive 
manner during the Services. 
 

o  Will comply with all Phillips safety policies, procedures, instructions, PPE 
requirements, and guidance at all times. 
 

o Will perform assigned tasks to the best of their ability and seek clarification 
when needed. 
 

o Will not engage in harassment, discrimination, intimidation, abusive 
language, unsafe conduct, or behavior that disrupts the learning 



environment. 
 

o  Will not use drugs, alcohol, or be under the influence of any impairing 
substance during training hours or while on Phillips’s property. 
 

o Will not video record, audio record, livestream, photograph, duplicate 
training materials, or capture training content in any form without the 
express written consent of the management personnel at Phillips Education. 
 

o Will respect the confidentiality and intellectual property rights of Phillips 
Education, including all training materials, processes, machine 
configurations, software, and instructional content. 
 

o Acknowledge Phillips’ right to remove or dismiss any Trainee from training, 
without refund, for violations of conduct, safety, confidentiality, or 
attendance requirements. 
 

o Phillips reserves the right to deny admission to any Trainee who does not 
meet prerequisites, payment requirements, safety requirements, or conduct 
expectations. 
 

o Trainees arriving excessively late or missing substantial portions of training 
may be denied certification, course completion, or service key eligibility. 

 
o Phillips Education may photograph or record training activities for internal 

documentation, quality assurance, or marketing purposes unless the Client 
or Trainee provides written notice otherwise prior to training 
commencement. 
 

o Understand, agree, and adhere to the terms of this Agreement. 

3. Fees and Payment 

• Training fees are due upon receipt of invoice and prior to the start of training unless 
otherwise approved in writing by management personnel of Phillips Education. 
 

• Training seats are not guaranteed until full payment has been received and 
confirmed by Phillips Education. 
 

• A detailed payment agreement, outlining the agreed-upon terms and pricing, will be 
included in the training quote. 
 

• Phillips Education reserves the right to withhold training access, materials, service 
keys, or certification until payment obligations are satisfied. 



Additional Payment Information: 

o Late Payment: Accounts not paid according to approved terms may be 
subject to late fees permitted by applicable law. 
 

o Alternative payment terms may be considered for repeat customers in good 
standing, on a case-by-case basis and approved by the management 
personnel of Phillips Education. 

4. Cancellation and Rescheduling 

• Client Cancellations: Cancellations made within fourteen (14) days of the 
training start date are non-refundable. 
 

• No-Shows: Trainees who fail to attend scheduled training without prior notice 
will be considered a no-show and will forfeit the full registration fee. 
 

• Client Rescheduling: One (1) reschedule is permitted without penalty if 
requested more than fourteen (14) days prior to the training start date. 
Rescheduling within fourteen (14) days of the start date, or any second 
reschedule request, will incur a fee equal to forty percent (40%) of the training 
fee. Additional reschedules are not permitted. Any rescheduled class is 
considered non-refundable. Rescheduled training is subject to seat availability. 
 

• Training Completion: All training must be completed within twelve (12) months 
of the original order date. Any unused training remaining after this period shall be 
forfeited without refund. 
 

• Student Substitutions: Participant substitutions are permitted prior to the class 
start date at no additional charge. 
 

• Force Majeure: Phillips shall not be liable for delays, cancellations, 
rescheduling, or inability to perform training Services due to causes beyond its 
reasonable control, including but not limited to acts of God, severe weather, 
labor disputes, equipment failures, utility outages, government actions, 
pandemics, travel disruptions, instructor illness, or transportation interruptions. 

5. Disclaimer of Warranties 

The Services and all materials provided are furnished "as is" without any express or implied 
warranties of any kind, including, but not limited to, warranties of merchantability or 
fitness for a particular purpose. Phillips does not guarantee specific training outcomes. 

6. Limitation of Liability 



Phillips' liability for any claims arising out of or related to the Services shall be limited to 
the total amount paid by the Client for the specific training in question. Phillips shall not be 
liable for any indirect, incidental, consequential, or special damages. 

7. Indemnification 

The Client agrees to indemnify and hold Phillips harmless from any claims, losses, 
damages, liabilities, and expenses (including reasonable attorneys' fees) arising out of or 
related to the Trainees' actions or omissions during the training.    

8. Confidentiality 

Both parties agree to maintain the confidentiality of any non-public information disclosed 
during the training. This obligation does not apply to information that is publicly available 
or required to be disclosed by law. 

9. Intellectual Property 

All training materials ("Materials") are the sole property of Phillips. The Client and its 
Trainees are granted a non-exclusive, non-transferable license to use the Materials solely 
for the purpose of the training. The Materials may not be copied, modified, distributed, or 
otherwise used for any other purpose without the prior written consent of Phillips. All 
Phillips trademarks, logos, and other identifying marks must be preserved on the 
Materials. 

10. Haas Service Keys 

Trainees completing the Haas Maintenance and Repair training (EDU-101) will receive a 
Haas Service Key ("Key"). The Key remains the property of the individual Trainee and is not 
owned by the Client. Keys must be returned to Phillips for renewal every six (6) months, 
accompanied by prepaid return postage or authorization to use the Client's or Trainee's 
UPS or FedEx accounts. Keys should be sent to: Phillips Education, Attn. Service Key 
Renewals, 6924 Thorn Grove Pike, Knoxville, TN 37914. 

11. Training Class Cancellation and Rescheduling by Phillips 

Phillips reserves the right to cancel or reschedule training classes due to unforeseen 
circumstances. In the event of cancellation, and if rescheduling is not feasible, Phillips will 
provide a full refund. 

12. Governing Law and Dispute Resolution 



This Agreement shall be governed by and construed in accordance with the laws of the 
State of Maryland, without regard to its principles of conflicts of law. Any disputes arising 
under this Agreement shall be resolved in the courts of Howard County, Maryland.    

13. Notices 

All notices required or permitted under this Agreement shall be in writing and shall be 
deemed delivered when (a) personally delivered, (b) sent by reputable overnight courier 
service, (c) sent by certified or registered U.S. mail, return receipt requested, or (d) sent by 
confirmed electronic mail to the addresses listed below or such other address as a party 
may designate by written notice.    

If to Phillips: 

Phillips d/b/a Phillips Education c/o Arlene Price, Operations Manager 6924 Thorn Grove 
Pike Knoxville, TN 37914 (480) 845-0042 Email: aprice@phillipscorp.com 

If to Client: 

[Client Name and Address as provided during registration] 

Entire Agreement: This Agreement constitutes the entire understanding between the 
parties with respect to the subject matter hereof and supersedes all prior or 
contemporaneous communications and proposals, whether oral or written.    

Severability: If any provision of this Agreement is held to be invalid or unenforceable, the 
remaining provisions shall remain in full force and effect. 
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